
IMPORTANT: Before using the Sublime DS170 
printer, make sure you read these instructions 
and the safety instructions in User’s Guide.

NOTE: Do not open the ink 
bottle until you are ready 
to fill the ink tanks.

Remove all protective 
material from the product.

WARNING: Keep the ink bottles out of the reach 
of children and do not drink the ink.

CAUTION: This product requires careful handling of 
ink. If ink spills wipe it off immediately with a damp 
towel to avoid permanent stains. If ink gets on your  
clothes or belongings, it may not come off.

NOTE: Use the ink bottles included with the printer 
to set up the product. Part of the ink will be used 
to charge the print head. These bottles may print 
fewer pages compared with replacement ink 
bottles.

1.  Open the cover and ink tank cover and the 
cap for the black ink tank.

NOTE: Refer to the color-coded sticker on the 
ink tank unit to identify the color of each tank. 

2. Open the black (BK) ink bottle. Hold the bottle 
upright and turn the bottle cap to remove. 

3. Place the top of the ink bottle on the filling 
port, then slowly stand the bottle upright to 
insert and then start filling the tank. 

4. Wait for the ink to fill the tank. Do not squeeze 
the bottle. 

5. When the ink tank is full, remove the ink bottle 
and securely close it with the bottle cap.

6. Close the black ink tank cap.

7. Repeat the previous steps for the other colors.

8. Close the ink tank cover.

9. Connect the power cord to the back of 
the product and to an electrical outlet.

CAUTION: Do not connect to your computer yet.

CAUTION: Do not connect to your computer yet.

10. Raise the control panel, then press the 
power button to turn on the product. The 
power light flashes.

11. Select your language.

NOTE:  You can change this setting later using 
the product’s control panel. For more 
information, see the User’s Guide.

12. Confirm that the tanks are filled with ink, and than 
press the OK button to start charging ink. Charging 
ink takes about 14 minutes. A message will appear 
when ink charging is done.

CAUTION: Do not unplug or turn off the product, 
or open the inner cover while the product is 
charging or you’ll waste ink.

13. Press the OK button to proceed with initial setup.

14. Follow the on-screen instructions to adjust the 
print quality of your product.

 NOTE: 

You need to load paper before you can adjust the 
print quality. See “Load paper” below for details.

NOTE: Ink flows into the tank and stops 
automatically when the ink tank is filled to the 
upper line. If ink does not flow from the bottle, 
lift and reinsert the bottle.

NOTE: Do not leave the ink bottle inserted; 
otherwise the bottle may be damaged or ink 
may leak. If any ink remains in the bottle, store 
the bottle upright and top off the ink tank after 
completeing initial setup.

DO NOT TURN ON THE PRODUCT YET. TURNING 
ON THE PRINTER WITH NO INKS COULD CAUSE 
DAMAGE

Unpack

Fill Ink Tanks

CAUTION: After setup, periodically inspect the ink 
levels to ensure they do not fall below the ink 
levels to ensure they do not fall below the     lower 
lines. Prolonged use when any level is lower than 
the line could damage the product. See the online 
User’s Guide for refilling instructions. 
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Select Adjust Later if you want to adjust the 
print quality later. For more information, see 
the User’s Guide

SUBLIME DS170 
Dye-Sublimation

Start Here



See the online User’s Guide for information 
about loading capacity and available paper 
types and sizes.

1. Open the front of the paper cassette and 
pull out the paper cassette until it stops, 
then slide edge guides all the way out.

2. Load paper that requires adjustment in the 
paper cassette with the printable side facing 
down, then slide the side edge guides against 
the paper, but not too tightly.

1. The driver for the Sublime DS170 can be 
found on the SIGNWarehouse Technical 
Support site.

GO TO WEBSITE 

2. If you do have a way to place a CD in your 
Windows computer, and run the printer’s 
software package.

3. Follow the instructions on the computer to 
properly set up the printer.

4. 

 Wireless connection 
In most cases, the software installer 
automatically attempts to set up your 
wireless connection. If setup is 
unsuccessful, you may need to enter your 
network name (SSID) and password.

 Direct USB connection 
Make sure you have a USB cable (not 
included) ready.

 LXi 19
You will go to 
SAiCloud.com and 
you will either log in 
to your account or create a new account. 
You will follow the instructions to install LXi.

 Create Space
You can go to 
the following link, https://bit.ly/3d7PUJk. 
Download the correct install for your 
Operating System and run the installation. 
Follow the instructions for the rest of the 
activation. 

3. Insert the paper cassette all the way in, 
then pull out the output tray.

NOTE: If you are using a Mac or your computer 
does not have a CD/DVD drive, an Internet 
connection is required to obtain the product 
software.

DO NOT CONNECT THE PRINTER TO THE 
COMPUTER TILL YOU ARE PROMPTED TO 
DURING INSTALLATION.

Please follow these instructions if you bought 
software with your printer.

Your activation code will be sent to you by email 
and on a card stock insert with your order.

Press the arrow to select menus. Press the 
OK button to enter the selected menu

Turns the printer 
on or off

Returns to the 
previous menu

Displays the home
screen 

Displays
troubleshooting tips 

Enter values 
on the settings 
screen

Applies to a variety of 
functions depending on 
the situation

Starts the 
operation you 
selected

Stops the current 
operation 
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If you are have issues with your 
printer, please visit us at 
SIGNWarehouse.com/pages/contact-us
to reach our Product Support.

Load Paper3

Installing Printer4

Installing Software5

When you see the Select Your Connection 
screen, select one of the following:

SCAN ME!
TO VISIT OUR
CONTACT PAGE


